
 

2.7.1 – Students Satisfaction Survey (SSS) on overall institustional performance 

 Total Response of students received : 244 

 Total number of students : 356 

 Percentage of SSS response received : 68.54 

 Overall Percentage of total response on all 20 questions :  

a) Agree (Red Mark) – 53.87% 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2.7.1 Student Satisfaction Survey (SSS) on overall institutional performance (Institution 

may design the questionnaire) 

UMANG GEETAI COLLEGE OF WOMENS EDUCATION 

INTERNAL QUALITY ASSURANCE CELL (IQAC) 

Criteria II – Teaching, Learning and Evaluation 

Student Satisfaction Survey Questionnaire 

(Academic Session 2023-2024) 

Objective:-  

This questionnaire has been designed by IQAC of Umang Geetai College of Womens 

Education to seek a feedback from students to upgrade the quality in higher education.  

Note:-  

A student will have to respond to all the questions with sincere efforts and thoughts. 

Her identity will not be revealed.  

a) Class _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _  

b) Age _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

c) Which degree program are you opting now?  

i) Bachelors  ii) Masters  

d) Which program you presently pursuing?  

i) Science  ii) Commerce  

Important Instructions  

 It is necessary to attempt all the questions compulsorily.  

 Each question has five responses , choose the most appropriate one 

Student satisfaction survey on teaching learning process  

Teaching Learning Process 

Q.1 Teachers discuss the topics in detail. 

a) Strongly Agree  b) Agree  c) Not Sure   

d) Disagree   e) Strongly disagree 

 

Q.2 How much of the syllabus was covered in the class?  

a) 85 to 100%    b) 70 to 84 %   c) 55 to 69%  

d) 30 to 54%    e)Below 30 % 



Q.3 How well did the teachers prepare for the classes?  

a) Thoroughly    b) Satisfactorily   c) Poorly  

d) Indifferently   e) Won’t teach at all 

 

Q.4 How well were the teachers able to communicate?  

a) Always effective   b) Sometimes effective  c)Just satisfactorily  

d) Generally ineffective e) Very poor communication 

 

Q.5 Teachers take their class tests and assignments regularly. 

a) Strongly Agree  b) Agree  c) Not Sure   

d) Disagree   e) Strongly disagree 

 

Q.6 Teachers discuss the assessment tests and assignments with students after evaluation. 

a) Strongly Agree  b) Agree  c) Not Sure   

d) Disagree   e) Strongly disagree 

 

Q.7 Teachers have amiable and have cooperative attitude towards their students. 

a) Strongly Agree  b) Agree  c) Not Sure   

d) Disagree   e) Strongly disagree 

 

Q.8 Teachers take active interest in arranging field visit, educational tours for the 

enhancement of learning 

a) Strongly Agree  b) Agree  c) Not Sure   

d) Disagree   e) Strongly disagree 

 

Q.9 What percentage of teachers use ICT tools such as LCD projector, multimedia, etc. while 

teaching? 

a) Above 90%   b) 70 to 89%   c) 50 to 69%  

d) 30to 49%    e) Below 29% 

 

 



Q. 10 The teachers approach to teaching can best be described as  

a) Excellent    b) Very good    c) Good  

d) Fair     e) Poor 

 

Q. 11 Was your performance in assignments discussed with you?  

a) Every time    b) Usually   c) Occasionally/ sometimes  

d) Rarely e) Never 

 

Q. 12 Does the institute take active interest in promoting internship, field visit opportunities 

for students?  

a) Regularly    b) Often   c) Sometimes  

d) Rarely   e) Never 

 

Q. 13 How teaching and mentoring process in your institution facilitates you in cognitive, 

social and emotional growth?  

a) Significantly   b) Very well   c) Moderately  

d) Marginal    e) Not at all 

 

Q. 14 The college office staff in the college is co-operative and helpful. 

a) Strongly Agree  b) Agree  c) Not Sure   

d) Disagree   e) Strongly disagree 

 

Q. 15 College pays special attention to the availability of edibles in the college canteen. 

a) Strongly Agree  b) Agree  c) Not Sure   

d) Disagree   e) Strongly disagree 

 

Q. 16 Books and reading material available in the college library meets the requirement of 

students. 

a) Strongly Agree  b) Agree  c) Not Sure   

d) Disagree   e) Strongly disagree 

 



Q. 17 College pays special attention to the maintenance and hygiene of drinking water and 

washrooms. 

a) Strongly Agree  b) Agree  c) Not Sure   

d) Disagree   e) Strongly disagree 

 

Q. 18 College classrooms are well maintained and hygienic. 

a) Strongly Agree  b) Agree  c) Not Sure   

d) Disagree   e) Strongly disagree 

 

Q. 19 College campus is Green and Ecofriendly. 

a) Strongly Agree  b) Agree  c) Not Sure   

d) Disagree   e) Strongly disagree 

 

Q. 20 The college provides adequate facilities to promote cultural activities in the institution. 

a) Strongly Agree  b) Agree  c) Not Sure   

d) Disagree   e) Strongly disagree 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Percentage of response received from students on each Questions : 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 



 

  

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 


